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HayuyHbih pykosoamtens KepauHa E.A., K.3.H., ooueHT

dIBOY BO «[MepMckuii rocynapCTBEHHbIV HALMOHANbHbIA UCCNEf0BaTENbCKUN
yHuBepcuteT», lNepmb

AHHOTaums. Ctatbs NOCBSLIWEHA NCCNENOBAHNIO COBPEMEHHbIX METOOOB YNpaB/ieHns
KOMMNaeHCc-pucKkamMm B KOHTEKCTE aHTUMOHOMONbHOMO perynnpoBaHns. PaccMoTpeHbl
BO3MOXXHOCTW BHEAPEHNS aBTOMATU3NPOBAHHbLIX METOA0B cOopa AaHHbIX, TakMxX Kak MapCuUHr
1 BeB-ckpanuHr, Ans onepaTuBHON NOArOTOBKM 3KCMNEPTHbIX 3aK/IIOYEHWUA B OTBET HA
npeanucaHns GAC.
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B coBpeMeHHbIx ycnoBusix 0cobyto akTyanbHOCTb npuobpeTtaeT npobnema ynpasneHus
KOMMMaeHC-prUCKaMmn B KOHTEKCTE MAapPKETUHIOBOW AEeSATEeNbHOCTY Npeanpustuin. Takas
CUTyauusi CNoXmunacb nof BAMSHUEM MacluTabHOW LMApoBOi TpaHcdopMaLmu,
NpeLoCTaBMBLLEN KOMMAHWSIM HOBblE MAPKETUHIOBbIE BO3MOXXHOCTMW, HO OHOBPEMEHHO
CO3[aBLUei JOMNOMHUTENbHbIE PUCKWN HECOBMIOAEHNS HOPMATUBHBLIX TPeBOBaHUIA, a TaKXe B
CBSI31 CMOCTOSIHHO MEHSIIoWecs NpaBoBoi 6a30i 1 M3MeH4MBbIMU TpeboBaHMsIMK,
HanpaB/feHHbIMM Ha NoAAEPXaHNe KOHKYPEHTHOM cpeabl U MPOTMB MOHOMONN3aUNA PbIHKA.

MMeHHO noaToMy Bce Bonbluee BHUMaHME CO CTOPOHbI Bu3Heca yaensieTcst Bonpocam
NOeHTNdMKaUMK, aHanm3a 1 oLeHKM KomnnaeHc-puckoB. Kpome Toro, Takxe 6onbline
YCU/NS HaNPaBNATCA HA peann3aunto MEPONPUSITUA, KOTOPbIE NMO3BOMST MUHUMU3NPOBATD
HeraTuBHbIE NOCNEACTBUS OT OCYILECTBNEHUS AAHHbIX PUCKOB [5].
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